OUR BUSINESS CONTINUITY POLICY

As Figensoft and its employees, in order to manage the activities related to the products and
services we offer effectively and uninterruptedly.

o To ensure life safety as the first priority in disasters and emergencies,

o To ensure the continuity of our products and services within the
scope of the Business Continuity Management System,

o Continuously improve our Business Continuity capacity in accordance
with the international ISO 22301 standard and our group policies,

o Risk assessment of threats and vulnerabilities in critical processes,
components and assets,

o Increasing the speed of intervention and implementing an effective
decision process,

o Operationalization of critical processes and assets identified by
business impact analysis in predetermined minimum periods of time,

o Fulfilling the requirements of all stakeholders and establishing
mutually beneficial relationships,

o Regular information and training of employees about the business
continuity management system,

o We regularly conduct drills to ensure that our business continuity
plans, which we have established by taking into account the
expectations of our customers, our corporate policies and legal

obligations, are put into practice in case of emergency.



